
There is nothing more important 
than our customers.

Enterasys Education Services
Robust, flexible training to meet your needs and the needs of your business

SERVICES

Benefits
Enterasys Virtual Classroom

•	 Offers students the ability to attend 
classes from the comfort of their home 
or office 

•	 Provides a convenient solution for 
students without the time or the budget 
to travel

•	 Provides each student with their 
own dedicated virtual hands-on lab 
environment

Authorized Training Centers

•	 Wide selection of classes are offered at 
many locations across the globe

•	 Provides a cost-effective, flexible way 
to get the most out of your Enterasys 
investment

Onsite Training

•	 Enterasys brings the classroom to your 
business location eliminating the need 
for travel

•	 Classes are customized to deliver 
training that is relevant to your business 
needs 

Regional Training

•	 Offers the convenience to attend classes 
in a city close to you

•	 Provides the ability to meet and 
collaborate with regional customers

Technical Certifications

•	 Different certification levels provide the 
right amount of training to achieve your 
business goals

Overview
Enterasys makes it easy to fully leverage your technology investment by offering the flexibility to 
take advantage of our training classes wherever you are.  Our wide variety of educational courses 
and technical certifications are offered at many global Authorized Training Centers or regional 
training events, at your location in a customized training session, or from the comfort of your 
home or office via our web-based live virtual classroom.  We offer a modular approach to technical 
certification training focused on practical, hands-on learning that’s relevant to supporting and 
optimizing your Enterasys Network solutions to meet your business requirements.  

The Training You Need, Anywhere You Need It
We believe that technical training is an important element of doing business and allows customers 
to unleash the full value of Enterasys, which we why we make it easy to take advantage of our top-
notch, quality instruction wherever you like.  Our knowledgeable instructors use multiple methods 
to meet our varying customer and partner educational requirements, ensuring that you are 
equipped to more effectively manage and support your network.  The quality of our robust, flexible 
training offering is a contributing factor to our industry-leading 97% customer satisfaction rate.

Enterasys Virtual Classroom
Enterasys Virtual Classroom offers you the convenience of attending an Enterasys Technical 
Training course from the comfort of your home or office.   The same courses offered at our training 
locations are given over the Internet, using your personal computer. Within these classes, you 
are exposed to the same material, the same technically educated instructors, and the same lab 
exercises as you would be exposed to in an actual training class. For a complete listing of classes 
currently offered using the Enterasys Virtual Classroom, please visit http://www.enterasys.com/
services-training/ClassSchedule.aspx and select your region.

Authorized Training Centers
Open-enrollment training for our standard course curriculum is provided at many locations across 
the globe, providing a cost-effective, flexible way to gain the knowledge and certification needed 
to help you get the most out of your Enterasys technologies.  Offered at our Enterasys offices or 
any of our Authorized Partner Training Centers, our technically knowledgeable instructors will lead 
you through a combination of lectures and hands-on lab courses designed to provide you with 
the information you need to run your network in alignment with the specific requirements of your 
business.  For a complete list of training center locations, please visit http://www.enterasys.com/
services-training/enterasys-training-locations.aspx.

Onsite Training
Our customized, onsite training delivers personalized classes focused on the topics that are 
relevant to achieving your specific business objectives. Our instructors come to your facility with 
the equipment, expertise, and courseware to provide you with a valuable learning experience. To 
find out more about our onsite services, please contact your local sales representative or email 
Enterasys education at education@enterasys.com.



Contact Us

Delivering on our promises. On-time. On-budget.

For more information, call Enterasys Networks toll free at 1-877-801-7082, 	
or +1-978-684-1000 and visit us on the Web at enterasys.com
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Patented Innovation

Regional Training
Powered by the Enterasys Mobile Classroom, Enterasys Technical Training brings our classes on the 
road, providing the same level of technical hands-on experience that students would gain at our 
Authorized Training Centers but in a more convenient location – in a city near you! For a complete 
listing of locations and schedule classes, please visit http://www.enterasys.com/services-training/
ClassSchedule.aspx.

Technical Certifications
Our networking certification program has everything you need to develop your skills to maximize the 
performance of your network and better meet the needs of your business. You will learn the skills to 
successfully deploy and manage Enterasys products in your environment. We also offer a number of 
certification levels, so you can choose the correct amount of training to achieve your business goals:

•	 Specialist – Upon successful completion of each Specialist level course exam, students will 
achieve the certification title of Specialist (Enterasys Certified Specialist – ECS). 

•	 Expert – Students can achieve the certification title of Expert (Enterasys Certified Expert – ECE) 
in the following disciplines: Networking, Wireless Technologies, Network Security, and Security 
Information Management. 

•	 Architect – The certification level of Architect (Enterasys Certified Architect – ECA) can be 
achieved in the areas of Networking or Security. 

•	 All certifications are valid for two years upon the achievement date.

“�Enterasys worked with my team on a 
customized solution that supported our unique 
campus structure, while offering high-quality 
training that would have been cost-prohibitive 
with other vendors. The Enterasys training has 
set the quality benchmark by which all our 
other vendors are now measured.”

	 Kent Keyser, Director of IT 	
	 San Diego Community College District

“�The quality of training has been outstanding 
– Enterasys worked side-by-side with our 
team to transfer knowledge and demonstrate 
thought leadership without arrogance to 
ensure we could operate and maintain the 
system ourselves.” 

	 Pritchard Moncriffe, CIO	
	 Langston University

 

“�We have found the training offered by Enterasys 
to be of excellent quality, and the GTAC team is 
the best technical support team we have ever 
worked with.”

	 Carlos Maldonado, 	
	 Network and Security Administrator	
	 Oral Roberts University


